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National Health Plan Collabor ative L aunches Online Toolkit to Assist
Health Plansin Reducing Disparities

Collaborative of major health plans launches onlinelkit to help
health plans reduce racial and ethnic disparitiedealth care

Washington, DC — The National Health Plan Collabweshas released an
online toolkit of resources, lessons, case stualelsvideos to help health
plans identify and reduce disparities within thregmberships.

The Collaborative brings together 11 major heaiurance plans, in
partnership with organizations from the public gnidate sectors, to identify
ways to improve the quality of health care for atlgiand ethnically diverse
populations. The toolkit will enable health careid®mn-makers to learn from
the Collaborative’s work, implement similar straegsy and make the case for
addressing the unacceptable differences in heafthand health outcomes for
the country’s health plan members.

Featured toolkit resources include:

» Health plan case studies;

» Sample tools, forms and policies related to impletawon;

» Videos of experts talking about the importanceeafucing disparities and
about firsthand experiences in developing and impl&ing interventions;
and

* A compilation of resources in this field.

The online toolkit allows users to download chamdb)es, forms and
resources to use in their health plans. The tod@kibsted on the Robert
Wood Johnson Foundation Web site and can be dodedbat
www.rwijf.org/qualityequality/goto/NHPCToolKkit

it

The National Health Plan Collaborative is a groumelaking effort to improve the quality of
health care for racially and ethnically diverse fgait populations. It brings together 11 major
health insurance companies and works in partnersiiip organizations from the public and
private sectors. The Collaborative includes AeBaston Medical Center HealthNet Plan,
CIGNA, Harvard Pilgrim Health Care, HealthPartnetdighmark Inc., Humana, Kaiser
Permanente, Molina Healthcare, UnitedHealth Groungl &VellPoint, Inc. The
Collaborative’s activities are organized and manddgy the Center for Health Care
Strategies in coordination with RAND Corporatioritwfunding and leadership support from
the Agency for Healthcare Research and Quality tvedRobert Wood Johnson Foundation.
Moving forward, the Collaborative will receive suggpfrom America’s Health Insurance
Plans.

www.chcs.org/NationalHealthPlanCollaborative



