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Medicaid Managed Long-Term Services and Supports
Programs: State Update

edicaid is the nation’s largest payer of long-term services and supports (LTSS), funding these services for nearly five

million people. An increasing number of state Medicaid agencies are providing LTSS through capitated contracts

with managed care organizations, with roughly 1.2 million individuals enrolled in comprehensive managed care
plans that include LTSS or managed LTSS-only plans.»2 These managed LTSS (MLTSS) programs cover services like personal
care, home-delivered meals, and transportation that are used by children and adults with functional limitations and/or
chronic illnesses who need assistance with bathing, dressing, shopping, and housework, as well as other activities. By shifting
LTSS from fee-for-service to managed care financing arrangements, states are seeking to reduce fragmentation of care,
promote access and community inclusion, and provide high-quality, person-centered, and cost-effective care.3

State Migration to MLTSS Medicaid Managed Long-Term Services
Currently, 22 states (AZ, CA, DE, FL, HI, IA, ID, IL, KS, MA, and Supports Programs by State

MI, MN, NJ, NM, NY, OH, RI, SC, TN, TX, VA, WI) have e ez

MLTSS programs for some or all of their populations who

need this level of care.? Other states are currently : MN e H
developing MLTSS programs—Pennsylvania, for - - B ﬂ —
example, plans to launch its program in August 2017. \ : i =
States can use a variety of Medicaid managed care
authorities (i.e., Section 1115, 1915(a), concurrent ) 7 e e DE
1915(b)/(c) waivers, and the 1932(a) state plan - it ) ; ns| ALY GA :
authority) to create MLTSS programs.> ™

FL

Goals of MLTSS Programs MLTSS inplace for

some or all populations

. . . B Moving to muTss
States implement MLTSS programs with a variety of

goals in mind. State Medicaid programs have made great strides in rebalancing the provision of LTSS from institutions

to home- and community-based settings, and are increasingly using MLTSS payment rates to provide incentives for plans to
care for people in the community. MLTSS programs offering comprehensive benefits can increase the integration of primary
care, behavioral health services, and LTSS and encourage providers to work together in delivering person-centered care.
MLTSS programs can improve beneficiary outcomes by using care management, interdisciplinary care teams, and value-based
purchasing arrangements as well as other design elements. Also, most states require MLTSS plans to conduct comprehensive
assessments of individuals’ needs and use person-centered care planning approaches. These requirements can advance the
coordination of the services and supports that enrollees need to achieve the outcomes that matter most to them and target
the right resources in the right setting to beneficiaries. By improving quality in this way, MLTSS programs can work toward
decreasing the costs of care and providing more predictability to state budget processes.

A Foundation for Medicare-Medicaid Integration

Individuals dually enrolled in Medicare and Medicaid receive most of their primary and acute care services from Medicare
and LTSS and other services from state Medicaid programs, often leading to fragmented, uncoordinated care. Because dually
eligible individuals make up a large portion of MLTSS program enrollees, states are looking for ways to increase the
coordination of these programs. State contracts with Medicare Advantage Dual Eligible Special Needs Plans (D-SNPs) that
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offer companion Medicaid MLTSS plans create a platform for integration in which one health plan is responsible for and
delivers both Medicare- and Medicaid-covered services. Medicare-Medicaid integration not only provides beneficiaries with a
more seamless experience, but it can also help states to monitor the overall quality of care provided to these beneficiaries.

Future Directions for MLTSS Programs

More and more states are using MLTSS programs to deliver care and services for beneficiaries with LTSS needs and encourage
the shift from institutional to home- and community-based care. States are designing increasingly sophisticated programs by
using risk adjustment models for rate setting and alternative payment models such as value-based purchasing to improve
quality of care.® States are also linking MLTSS programs with D-SNPs in order to integrate Medicare and Medicaid services.
Moving forward, states will need to continue to work with stakeholders to gain buy-in and effectively build programs that will
meet the diverse needs of individuals using LTSS.

1S. Eiken. “Medicaid Long-Term Services and Supports Beneficiaries in 2012.” Truven Health Analytics, September 2016. Available at:
https://www.medicaid.gov/medicaid/Itss/downloads/Itss-beneficiaries-2012.pdf.

2 Centers for Medicare & Medicaid Services. “Medicaid Managed Care Enrollment and Program Characteristics, 2014.” Table 6. Spring 2016. Available
at: https://www.medicaid.gov/medicaid-chip-program-information/by-topics/data-and-systems/medicaid-managed-care/downloads/2014-
medicaid-managed-care-enrollment-report.pdf.

3S. Barth, B. Ensslin, and N. Archibald. “State Trends and Innovations in Medicaid Long-Term Services and Supports.” Center for Health Care
Strategies, December 2012. Available at: http://www.chcs.org/media/State Trends and Innovations in Medicaid LTSS 12 17 12 FINAL.pdf.

4Virginia is currently operating an MLTSS program in certain regions through its Medicare-Medicaid Financial Alignment Initiative demonstration
Commonwealth Coordinated Care. When the demonstration concludes at the end of 2017, these beneficiaries will be transitioned into its new
MLTSS program Commonwealth Coordinated Care Plus, which eventually will be available statewide.

5 Centers for Medicare & Medicaid Services. “At-a-Glance Guide to Federal Medicaid Authorities Useful in Restructuring Medicaid Health Care
Delivery or Payment.” April 2012. Available at: https://www.medicaid.gov/State-Resource-Center/Medicaid-State-Technical-Assistance/Health-
Homes-Technical-Assistance/Downloads/At-a-glance-medicaid-Authorities.pdf.

6 Center for Health Care Strategies. “Managed Long-Term Services and Supports Rate-Setting Resource Center.” August 2016. Available at:
http://www.chcs.org/resource/rate-setting-managed-long-term-services-supports-programs-resource-center/.

Advancing innovations in health care delivery for low-income Americans | www.chcs.org


https://www.medicaid.gov/medicaid/ltss/downloads/ltss-beneficiaries-2012.pdf
https://www.medicaid.gov/medicaid-chip-program-information/by-topics/data-and-systems/medicaid-managed-care/downloads/2014-medicaid-managed-care-enrollment-report.pdf
https://www.medicaid.gov/medicaid-chip-program-information/by-topics/data-and-systems/medicaid-managed-care/downloads/2014-medicaid-managed-care-enrollment-report.pdf
http://www.chcs.org/media/State_Trends_and_Innovations_in_Medicaid_LTSS_12_17_12_FINAL.pdf
https://www.medicaid.gov/State-Resource-Center/Medicaid-State-Technical-Assistance/Health-Homes-Technical-Assistance/Downloads/At-a-glance-medicaid-Authorities.pdf
https://www.medicaid.gov/State-Resource-Center/Medicaid-State-Technical-Assistance/Health-Homes-Technical-Assistance/Downloads/At-a-glance-medicaid-Authorities.pdf
http://www.chcs.org/resource/rate-setting-managed-long-term-services-supports-programs-resource-center/


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



