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ACHIEVA

Resources

Activities

Outputs

DHI has a policy
director with strong
legislative experience
and deep
connections.

CHC has a Proactive
Patient training
program & Academy
of Empowered
Consumers course to
train consumerson
the value of oral
health and personal
story advocacy.

P HAN supports
consumer state-wide
with marketplace
and Medicaid
expansion healthcare
enrollment. They
have a track record
of connecting media,
policy makers and
CONSUMErs.

PCOH can pull

statewide oral health
champions together
to support this work

Short-Term
Outcomes

Long-Term
Outcomes

Impact

Legislative advocacy
through involvement
with the
MAAC/OMAP and
PHL project.

Develop/train self-
advocates to carry
oral health message.

Statewide grassroots
oral health
education.

Collect data in our
state about the cost
of dental care in the
emergency room for
MCOs and use this to

pull oral health
advocate together,
building a unified
front.

Workforce
development
Summit.

Awareness trainings
using data.

Video story impact
statements.

Statewide gathering
and rally around oral
healthcare using
trained
spokespersons.

Legislative contact
meetings to carry
message forward.

Explore ways to
better address
workforce shortage
by using midlevel
providers through
the FOHC system.

Mo cuts to Medicaid
program or rolling
back Medicaid
expansion from
2015.

Increased awareness
that current
coverage is limited. It
does notinclude any
restorative work and
often leads to tooth
loss through
extraction.

Strong grassroots
oral health
champions leading
the charge for better
coverage.

DHS expands
covered services
under dental benefit
for adults on
Medicaid.

Legislators dedicate
funding to pay for
these benefits in the
long-term.

PA Mediccaid
Managed Cara plans
include a
comprehensive adult
dental benefit.

Dental Benefit Limit
Exception Process
becomes less
cumbersome when it
is needed for
extensive care.
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Connecticut Oral Health Initiative

Resources

Activities

Hispanic Health
Council

Connecticut
Multicultural Health
Netwaork

Judith Blei
Governmental Affairs
(Lobbying firm)

CT Department of
Public Health, Office
of Health Equity

CT Department of
Public Health, Office
of Oral Health

Latino and Puerto
Rican Affairs
Commission

CT Dental Hygienist
Association

CT State Dental
Assaociation

CT Coalition on Oral
Health

Dentaluest,
Mational Oral Health
Connection Team

Outputs

Short-Term
Outcomes

Long-Term
Outcomes

Impact

CHC S Center for

Waork with
stakeholders interested
in health to craft a
legislative proposal for
cultural competency
continued education
requirement equity for
dental hygienists

Advocate for the
raising and passage of
the bill requiring
cultural competency
for dental hygienist

Encourage
organizations that
provide continuing
education to offer

more frequent courses
on cultural competency

Encourage
organizations that
provide continuing

education to include a

broad range of topics

in cultural competency
education

Follow-up with dental
professionals to ensure
cultural competency
training is
implemented in daily
practice

General Assembly
passes legislation on
required cultural
competency
continued education
for dental hygienists

Marked increase in
the number of
cultural competency
classes offered per
year

Marked increase in
the selection of
topics and issues in
cultural competency
provided to dental
professionals

Reported increase in
preventive care visits
by the Medicaid
population

Increased mumber of
dental professionals
who have completed
the cultural
competency
continued education
courses upon license
renewal

Legislation passed by
General Assembly
reguiring cultural
competency
continuing education
for dental hygienists

Increased number of
cultural competency
continued education
classes offered per
year.

Greater selection of
cultural competency
education topics and
issues provided to
dental professionals.

Secured support for
increased cultural
competency training
from organizations
that support health

equity

More culturally
competent care for
diverse populations

as evidenced by:

Increased number of
dental professionals
with continued
education credits in
cultural competency

Increased use of
language line
services or medical
interpretation
services

Increased comfort
levelwith service and
comprehension of
care plan as reported

by utilizers of dental
services.

Increase the
percentage of person
of color who have at
least one preventive
care visit and at least

one follow up care
visit, if needed per
dentist’s orders.
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Health Care for All

Resources

DentaQuest
Foundation- provide
financial support for
team & connections

to other grantees

working on similar

issues across the
country

OHAT members and
partner orgs- human
capital for advocacy,
represent oral health
stakeholdersin state,
important as
sounding board

HCFA's existing
relationships with
policymakers- easier
to effect regulatory,
budgetary, &
legislative change

HCFA's connection to
consumer base via
community
organizing efforts &
HelplLine-
engagement with
consumers facing
oral health issues,
important for
consumer advocacy

S Short-Term Long-Term
Activities Outputs E Impact
Outcomes Outcomes
Increased cultural
Advocacy for the competency training

integration of dental

benefits in new ACO

models for private &
public insurance

Advocacy through
OHAT incl. restoring
MassHealth dental
benefits & increasing
reimbursementrates

Working with Pew’s
coalition to establish
midlevel dental
provider- focusing on
implementation to
establish practice
setting limits &
create pipelines

Increasing funding
for DPH OOH for
increased reporting
& surveillance

Engaging consumer
base via community
organizing & events

Coalition building
with stakeholders
and community
organizations

Policy briefs on best
practice for dental
integration into ACOs

Event for oral health
legislative caucus at
State House to
discuss dental
priorities

Consumer story bank
for people affected
by lack of dental
access

2 community events
in underserved areas
where consumers
have opportunity to
speak & share
CONCEerns

Creation & launch of
new coalition
focused on oral
health integration

programs for
providers

Increased language
translation services
for dental care

Establishment of
effective pipeline
programs for future
dental providers
{incl. mentorship,
affirmative action,
targeted financial
assistance, etc.)
Increased dental
insurance enrollment
efforts
Increased consumer
& community
engagement
Full restoration of
MassHealth adult
dental
benefits/raised
reimbursement rates
Establishment of
midlevel dental
providers
Integration of dental
into new state ACO
models

Reduced language
barriers to dental
services

Increased number of
Portuguese-speaking
dental providers
(dentists, hygienists,
etc.) sufficient to
reflect population
demand

Increased number of
established
community linkages,/
partnerships for
patient outreach &
education

Increased
community-based
dental services [ex.

school-based,
mobile, nursing
home clinics)

Increased dental
insurance enrollment

Increased dentist
acceptance of public
insurance

Increase the
percentage of
Portuguese-speaking
Massachusetts
residents who have
had at least one
annual dental visit
over a 12-month
period
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Carolina Oral Health Collaborative

Morth Carolina Oral Health Collaborative

Resources

Activities

Outputs

Short-Term Outcomes

Long-Term
Outcomes

Impact

MCOHC Staff,
Leadership Team,
Workgroups &
Membership
Foundation for

Explore development of a "State
of the State” report.
Amplifyfcreate communications
campaigns and collateral material
related to oral health specifically
targeting Latino families.
Encourage the participation of
Latino-serving
organizations/representatives in
the NCOHC.

Build capacity of NCOHC
members through trainings,

State of the State
Report
Communications

Increase knowledge within MCOHC
around the roles of various types
of oral health providersin meeting
the needs of Latino children.
Increase aral health providers’
awareness of the social
determinants of health as they
relate to the Latino population.
Increase oral health providers’
access to training in cultural
competency to work with this

Reduce oral

. h i Campaigns population. health
Health Lead.ershlp com..remng, ?nalvses, dlalogunlas. (collateral (FIErEE=s S e F ofEss S disparities and
and Innowvation Begin planning and preparation material e s R R ST =] Increase the promote
[Backbone/host for 2017 Legislative Day. available in both SRS IR0 S2rrirm D2 e number of oral imbroved oral
organization forthe Enhancefexpand MCOHC website English and community about the importance health P
NC(FJHC:I . to serve as a central depositary Spanish) oo el caases ar E) IS providers that health_for
Latlno-—se-rvmg lr ===t ol 2] » Oral Health relationship to owverall health. provide high- Latl_no children
(Dcraga:z::—lzzidin competertu:-v tralm-ng Equii.:',r Increase prospective state qu;alit's.r services n hll_ort};
= E opportl._mltles, social Curriculum legislative champions’ knowledge for Latino Carclina by
grantees) determinants of health s 2017 Oral Health of the barriers and| possible hild increasing
Funding Partners information, pelicy initiatives, Legislative solutions surrounding increasing chiidren: access to oral
i?ﬂi:;;::"d \e.l:l:olrk with state and local o the number of OH providers health
» Updated Website providing these high-quality providers.

foundations)
Consultants: policy
and
communications

healthcare professional
organizations to explore
providing Continuing Medical
Education (CME) programs on
oral health, social determinants
of health, oral-systemic link to
chronic disease, and innowvative
programs.

Provide orientation andfor

training as needed to legislative
champions.

® Trainings

wWebinars

SErvices.

Increase awareness of prospective
state legislative champions around
the roles of various types of oral
health providersin meeting the
needs of this population.

Increase prospective state
legislative champions’ buy-in to
the need for fpolicies that address
lack of access to quality providers.
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ROC Dental

Resources

Tri-county Dental
Society

SC Dental Association
Local dentists

SC Rural Dentist
Incentive Program

Dental professional
training programs
[MUSC, York Tech)

Piedmont Medical

Center

Chester Regional
Hospital

Morth Central Family
Health Care and affinity
Health Care

York County Free Clinic

Springs Close
Foundation

Chester Healthcare
Foundation

Local House of Worship

Corporate and
Individual Donors

Financial Institutions

PR Short-Term Long-Term
Activities Outputs e Impact
Outcomes Outcomes
Short-term:
Develop marketing REI'SE_d awareness of
plan to recruit gg,m:l;!;gfgioral
dentists. health disparity
among low-income Long-term:

Provide leadership to
creating a
collaborative

network of providers.

Develop a program
to support patients in
paying for their own
dental treatment.

Pursue funding
sources to pay the
dentists and sustain
the program.

Establish relationship
with local dental
associations and
HSPA.

Scheduled and kept
dentist
appointments.

Dentists’
participation in the

ROC Dental Network.

Collaboration of
provider agencies.

Patientand dentist
satisfaction.

adults.

Intermediate-
Term
Outcomes

Intermediate-term:

Increased number of
dentists accepting
Medicaid patients.

Increased number of

dentists volunteering
at ROC Dental Clinic.

Increased access to
dental care for low-
income adults.

Decreased Number
of low-income adults
seeking dental care
at the ED.

Economically
disadvantaged adults
in York County, 5C,
and surrounding
areas will have
increased access to
affordable oral
health care. The
number of low
income adults
scheduled by ROC
Dental forat least
one dentist
appointment will
increase by 40%.
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