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STATE SPOTLIGHT | JUNE 2018 

South Carolina: Improving  
Medicaid Tobacco Cessation Benefits 

nder the Centers for Disease Control and 
Prevention’s (CDC) 6|18 Initiative, South Carolina’s 
Medicaid agency, the Department of Health and 

Human Services (DHHS), and public health agency, the 
Department of Health and Environmental Control (DHEC), 
worked together to improve access to and use of tobacco 
cessation benefits for its Medicaid population with the goal 
of reducing tobacco use. This was accomplished by 
establishing comprehensive and consistent tobacco 
cessation coverage across its fee-for-service Medicaid 
program and five Medicaid managed care organizations 
(MCOs). South Carolina already had a generous tobacco cessation benefit for pregnant women in accordance with federal 
mandates, but broad coverage was not guaranteed for other beneficiaries.  

6|18 Project Activities  

Under 6|18, South Carolina’s Medicaid and public health agencies partnered to implement a prevention project focused on:  

 Working with Medicaid MCOs to implement tobacco cessation benefit changes;  

 Communicating benefit changes to MCOs, providers, and consumers; and  

 Leveraging the federal funding match available for Medicaid beneficiaries using the state’s Quitline service.  

Specific activities undertaken by the partners include: 

SOUTH CAROLINA KEY FACTS 
 State population: 5 million 

 Medicaid population: 1 million 
 Medicaid enrollees  

in managed care: 76 percent 
 Medicaid MCO enrollees  

who smoke: 33-40 percent 

U 

South Carolina’s 6|18 Accomplishments  

 Removed barriers to access to cessation treatments, thereby eliminating copays and prior authorization  
for all full-benefit Medicaid enrollees in both fee-for-service and managed care settings, effective July 2017. 

 Standardized cessation treatment coverage across MCOs. 

 Developed programs to educate providers and consumers about cessation services.  

 Aligned Quitline and claims data to monitor impact of efforts to promote use of cessation benefits.  

 Earned an “A” in Access to Cessation Services on the American Lung Association Tobacco Control Report Card —  
an accomplishment due primarily to the enhanced Medicaid tobacco cessation benefit implemented under 6|18. 

https://www.census.gov/quickfacts/SC
https://www.kff.org/health-reform/state-indicator/total-monthly-medicaid-and-chip-enrollment/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D
https://www.kff.org/medicaid/state-indicator/share-of-medicaid-population-covered-under-different-delivery-systems/?currentTimeframe=0&sortModel=%7B%22colId%22:%22Location%22,%22sort%22:%22asc%22%7D
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/brief-tobacco-cessation.pdf
https://www.scdhhs.gov/press-release/tobacco-cessation-coverage
http://www.lung.org/assets/documents/tobacco/state-of-tobacco-control.pdf
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STATE SPOTLIGHTS: MEDICAID-PUBLIC HEALTH COLLABORATION IN CDC’S 6|18 INITIATIVE  

This series of profiles, developed by the Center for Health Care Strategies and made possible by the Robert Wood Johnson Foundation, 
showcases how state Medicaid and public health departments are using the Centers for Disease Control and Prevention’s (CDC) 6|18 
Initiative to accelerate the adoption of evidence-based prevention efforts focused on improving health outcomes and controlling health 
care costs. The CDC’s 6|18 Initiative links proven prevention activities to health coverage and delivery with a focus on six high-burden, 
high-cost health conditions — tobacco use, high blood pressure, antibiotic resistance, asthma, unintended pregnancies, and diabetes. 
For more information, visit www.618resources.chcs.org.  

 

1. MCO Outreach and Coverage Changes 

South Carolina public health staff introduced the 6|18 Initiative to the state’s MCO medical directors 
during a January 2017 meeting, making the case for covering all tobacco cessation medications and 
counseling services without barriers, consistent with the 2008 Public Health Service Clinical Practice 

Guidelines. As a next step, South Carolina’s Medicaid 
and public health agencies created a survey for the 
state’s Medicaid MCOs to identify barriers related to prior authorization, 
co-pays, and utilization restrictions. The survey also sought to determine 
each MCO’s specific tobacco cessation benefit.  

Using information gleaned from the MCO survey and background from the 
Robert Wood Johnson Foundation on Medicaid coverage in other states, 
South Carolina’s Medicaid agency worked with an actuarial firm to analyze 
how an enhanced cessation benefit would affect Medicaid capitation 
payments. Although the analysis suggested that MCO capitated rates 
would increase in Fiscal Year 2018, these charges were deemed reasonable 
when compared to the cost of providing care for tobacco-related illnesses. 
As of July 1, 2017, South Carolina offers a standard set of tobacco cessation 
services without co-payment or prior authorization to all full-benefit South 
Carolina Medicaid enrollees in fee-for-service or managed care settings.  
 

2. Communications Campaign and Evaluation Plan 
South Carolina Medicaid initially communicated the policy change via its provider bulletin, 
encouraging providers to call its service center hotline with questions. South Carolina public health 
gave presentations to MCO representatives about the new benefit, which resulted in MCOs 
developing their own promotional materials. South Carolina public health is developing a longer-term 
communications plan to promote the policy change to providers and consumers. The state plans to 
assess the impact of the benefit change by tracking utilization of the Quitline, physician counseling, and cessation 
medications, in addition to Consumer Assessment of Healthcare Providers and Systems (CAHPS) data on smoking rates from 
MCOs. The state will also assess the impact of the communication plan and audiences reached.  

3. Quitline Sustainability  
The Medicaid provider bulletin on the enhanced tobacco cessation benefit, referenced above, 
encouraged referrals to the South Carolina Quitline, an evidence-based telephone cessation service 
available at no cost to all South Carolinians through DHEC. Under 6|18, South Carolina sought to 
leverage a 50 percent federal administrative match for state Quitline counseling provided to Medicaid 
enrollees that is available through the Centers for Medicare & Medicaid Services. DHHS and DHEC 
negotiated a contract in Fiscal Year 2018 to use the resulting federal match reimbursement to support Quitline counseling 
for Medicaid enrollees. 

“Our public health agency 
provided the why regarding 
the urgent need to intervene 
to prevent tobacco use. 
Medicaid provided the how in 
terms of how to support 
evidence-based interventions 
by analyzing claims data to 
determine opportunities to 
modify our benefits.” 

Christina Galardi, Project Manager,  
South Carolina Department of Health and 

Human Services 

http://www.cdc.gov/sixeighteen
http://www.cdc.gov/sixeighteen
http://www.618resources.chcs.org/
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